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KNOW YOUR PRODUCT

Camera

1. 10X lossless
zoom

2. Camera LED

3. Kensington®
Security Slot
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Remote
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. Mirror

. Zoom in

. Pan and tilt

. Zoom out

. Camera presets

1,2,and 3

12

9. Video mute
10. Far end control
11. Home

12. Remote
battery door

Accessories

13. Camera mount
14. Cable lock

15. Cables
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SET UP YOUR PRODUCT
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. Set up camera by placing on table

or by using camera mount on table
or wall.

. Attach cable lock before plugging

the cable into the camera port.

. Connect to external power.

Connect the USB cable
to your computer.
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5. The camera LED will flash when the

camera is connecting. Once complete,
the camera head will rotate.

. If the camera cannot connect,

try again. If issues persist, consult
www.logitech.com/support/ptz2
or call technical support.

. Start your video call from

your application. The camera LED
will illuminate when streaming.



VISIT PRODUCT CENTRAL

Discover your product'’s full potential.

Get valuable information and usage
tips by browsing easy-to-use FAQs.
Find answers to product questions

and get help setting up your product.

See if there's software available
for download that can enhance
your product experience.

To enjoy all the benefits
of your Logitech product,
visit www.logitech.com/support/ptz2
and take advantage of Logitech’s wide
range of useful support services.

- Troubleshooting

- Diagnostics

- Firmware upgrades

- Support community

- Software downloads
- In-box documentation
- Warranty information

- Spare parts (if available)
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USE YOUR PRODUCT

Video

- Starting the video: Video will start
once a video call/capture session is
opened and the camera is selected.
The camera LED will illuminate when
the video is streaming.

- Pan and tilt the camera using
the remote control. Press once for
incremental movement or press
and hold for continuous pan or tilt.
Caution: Do not manually rotate
webcam head. Doing so may
damage unit.

- Zoom the camera up to 10X by pressing
the zoom button.

- Home: Press the Home button
to return to the default, out-of-box
home position.

- Camera presets: You can set up
to 3 preset positions. First, position
the camera using the pan and tilt
controls, and then press and hold one
of the preset buttons for 3 seconds
to save that position. You may return
to your defined position at any time
by pressing the preset button once.
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Use Preset 1 as your own defined
“home” position. When the camera

is reconnected to the PC, it will return to
the position set in Preset 1. If no position
is set for Preset 1, the camera will return
to the default home position.

All three presets are by default set to
the out-of-box home.

Far end control: This function allows
you to control the pan, tilt, and zoom

of any remote Logitech ConferenceCam
or select Logitech Webcams.

Some applications support this feature
natively, while others can be enabled by
using an application downloaded from
www.logitech.com/support/ptz2.
Please visit the download page listed for
more information.

Camera settings application:

You can use this program to control
the pan, tilt, zoom, focus,

and image quality (like brightness
and contrast) of the camera from
your computer. This application

can be downloaded from
www.logitech.com/support/ptz2.



Mounting your camera

Changing the remote control battery
The PTZ Pro 2 remote control runs on

a Li-ion CR2032 battery. Battery life will
vary based on usage.

TROUBLESHOOTING TIPS

Please visit www.logitech.com/
support/ptz2 for troubleshooting tips,
information on software tools, and for

a diagnostic tool to help troubleshoot
issues you may have with your PTZ Pro 2.

English
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